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IIOKA3BATEJHN HE3ABUCHUMOM OLUEHKHU KAYECTBA

TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMHU aKTaMHU

HCO6XOIII/IMLIM B COOTBCTCTBHH
C YCTAaHOBJICHHBIMHA
TpeGOBaHI/I}IMI/I, NEPCBCACHHBIX

B 0asuib)

3Hayu- Makcu-
3HaueHue
MocTh |[[Tapamertpsl, monexaiue WNHnukaTopel napamMeTpoB MaJjbHOE
Ne |[[Toka3arenn 1apamMeTpoB
[IOKa- ||OLIEHKE OLICHKHU 3HauEHUe
B Oautax
3arens B Oanax
‘l HKpHTepHﬁ «OTKPBITOCTH U AOCTYIHOCTH UH(OpMAIK 00 OPraHU3aIMH COLUAIBHON chepbi»
- OTCYTCTBYET UH(pOpMaLUs O
yIoTsy $op 0 6amtoB
1.1.1. CooTBercTBue NeATEIbHOCTH OpraHU3alNU
MH(OpMALH O JAEATENLHOCTH - nH(opMaLKs COOTBETCTBYET
OpraHn3anuy COLMaaIbHOU TpeOOBaHUSAM K HEH (10715
cepsl, pa3MeleHHON Ha KOJIMYECTBA PA3MEIICHHBIX
CootBeTcTBHE HHPOPMAIIUH O MH(OPMALMOHHBIX CTCH/IAX B MaTepuaioB B % OT KOJIMYECTBA
JEATENHLHOCTH OPraHU3alUK COLUATbHOM HOMCIIICHUN OpraHnu3aliu MaTepUalioB, pa3MeIlcHHE 1-100
cdepsl, pa3MeIICHHON Ha nepeyHio nHpopMamy u KOTOPBIX SIBJISAETCS OaytoB
00MIeTOCTYITHBIX MHPOPMAITHOHHBIX TpeOOBAHHSM K HEH, HE00XO/UMBIM B COOTBETCTBHHU
pecypcax, mepeyuHro I/IH(I)OpMaHI/H/I " YCTAaHOBJICHHBIM HOPMATUBHBIMU ||c YCTAHOBJIEHHBIMU
TpeOOBaHMAM K HEM, YCTaHOBIEHHBIM HPaBOBRIMH akTaMU TpeOOBAHUAMM, EPEBENECHHBIX
. 0 6 100
1.1.|[HopMaTUBHBIMU MPaBOBBIMM akTaMU: - Ha ||30% B OasIbI) GAULIOR
MH(OPMALIMOHHBIX CTEHJaX B OMELIEHUHN L12.C - OTCYTCTBYET HH(OPMAIIHS O 0 Gamron
OpraHu3alnu, & LOOTBCTCTBHC JEeATEIIbHOCTU OPraHU3aluu
- Ha O(OUIIMAIBHBIX CaliTaXx OpraHu3aIuy B UH(POPMALINHK O JEATETBHOCTH - EEOPMAINE COOTBETCTRYeT
HH(bOpMaHHOHHO' OopraHu3anun COHHaﬂBHOﬁ 6 pMarl o ( Y
. o TpeOOBaHUAM K HEH (10JIs
TEJIEKOMMYHUKAIIHOHHOW CETH cepsl, pa3MeIICHHOM Ha nge CHHBIX MATCHHATOB B %
"HHTepHETY. oUIMaNBHBIX cailTax p I p °
opranm3amuy B cetr "HMuTepHeTy |01 KOIMICCTBA MATCPHATIOB, 1-100
TepeuHIo HHOPMAITHH 1 pasMeIIeHIE KOTOPBIX ABAACTCA ||~




Hanuune u pyHKIIMOHUpOBaHHUE HA
ohULHATLHOM CaliTe OpraHH3aLiH
JTMCTAaHIIMOHHBIX CLIOCOOOB 00paTHOM
CBSI3M M B3aMOJICHCTBUS C

1.2.1. Hannyre u pyHKIMOHUPOBAHHE HA
ouLManbHOM caiiTe opraHu3anuu
JTUCTaHIIMOHHBIX CITIOCOOOB B3aMMOACHCTBUS C

- OTCYTCTBYIOT UJIU HE
(GYHKIMOHHUPYIOT AUCTAHIIMOHHBIE
Ccoco0bl B3aUMOAECUCTBUA

0 dayuoB

[10JTy4aTeISIMH YCIIYT: - Halu4Ke U GyHKIHOHUPOBAHHUE no 30
TOTy4aTeIsIMI yCIIyT. - Tenedona; JUCTAHIIMOHHBIX CIIOCOOOB 6aioB
- Tenegona; 5 - 5TEKTPOHHOI TIOUTHI; B3aMMOJIECTBYS (OT OJIHOIO JI0 TPEX || 3a
- QIIEKTPOHHOU TIOYTHI; . .
P . ’ - TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS CI10CO00B BKIIOYHTEIIBHO) Ka’KIbI
- TOXHITICCKOH BOSMOAHOCTH MHEHUS TIOJy4yaTesieM yCiayr O KayecTBe crocod |1100
1.2.BeIpaXeHHsI MHEHHUS TIOTy4aTeIeM 30% oIy yenyr
o YCIIOBMI OKa3aHUs yCIIYT (HAIMYME aHKEThI WM |- B HAIMYUH U (PyHKIHMOHUPYIOT 100 ||6amioB
YCIIYT O Ka4eCTBE YCIOBUI OKa3aHUs i
TUIIEPCCBUIKM HA HEe); Oosiee TpexX AMCTAHIIMOHHBIX 6aoB
yCIIyT (HaJIMYMe aHKEThl WIH ) "
- BJIEKTPOHHOTO cepBHca: opma JJIsl oAaun CII0COOO0B B3aUMOICHCTBUS
TUIEPCCHIIKY Ha Hee);
AIIEKTPOHHOTO 00paIeHHUs/5KaT00b1/
- BJIEKTPOHHBIX CEpBUCOB (popma st
NPEIOKEHHS,
M0/Ia4M 3JIEKTPOHHOTO OOpaleHus/ .
- BJIEKTPOHHOTO CEPBUCA. MOTYYCHHE
KasoObl/ IPEIOKEHHS, TOTydCHUE
KOHCYJIbTAIIH MO0 OKa3bIBAEMBIM yCITYTaM;
KOHCYJBTAIIMH 110 OKa3bIBAEMbIM
- HHOTO 2JIEKTPOHHOTO CepBHCa
yciyram | 1p.).
JOJIsl TIoJTy4yaTenel ycmyr,
YIOBJIETBOPEHHBIX Ka4€CTBOM,
IIOJIHOTOM U TOCTYITHOCTBIO
1.3.1.Y 10BIETBOPEHHOCTH KAaYE€CTBOM, AocTyn
i MOJTHOTOM M IOCTYITHOCTHIO UH(OPMALIUU O MH(OPMAINIH O ASATELHOCTH
0 Oy MATEIEH YEIYT esITeIbHOCTH O z:HHBaHI/II/I asMpemeHHoﬁ Ha OPraHM3AINHK, PASMCIICHHOU Ha 0-100
yﬂOBHeTBVOPeHHHX OTKPBITOCTBIO, S MauHOHHE X CTEHIAX ’Bpl'IOMeIJ_IeHI/II/I WH()OPMAIIMOHHBIX CTCHIaX B OajuIoB
MOJHOTOU U NOCTYIIHOCTBIO o FaHI:/I?,aIII/II/I MOMEIIIEHUH opranu3anuu (B % ot
HH(OpMALYH O ACATENEHOCTH P 00IIero YncIia OmpoIeHHBIX
OpTaHH3ALMHI COLMATLHOMH cdepsl, noJryyaTesield yCcIyr, mepeBeeHHBIX 100
1 3 |Pa3MemenHoi Ha MH(GOPMAITMOHHBIX 40% B GahI)
CTEHJIaX B TIOMEIIEHIH OpTaHn3alluy, Ha = 0amioB
oUIMaTEHOM CaliTe OpraHU3alluy B AOJI MOMYHaTeIeH yCIIyT,
HHGbOPMATTHOHHO- yIIOBJIETBOPEHHBIX KAY€CTBOM,
TeNeKOMMYHUKAIHOHHOM CeTH 1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, [MOJTHOTON U JOCTYMHOCTBIO
"nreprer” (8 % OT 0BIIEro wrca MOJTHOTOU M JIOCTYITHOCTBIO HH(POPMALIUHU O nH(OPMAILIUY O JeSTEIBHOCTH 0-100
OMPOIIEHHbIX TOTYYATENEH YCIYT) . NEeSITeTHHOCTH OPTaHN3alluH, Ha OQUIIHATIFHOM  |[OpraHH3aInd, Ha 0O(pHIHAITEHOM SaIIoB

caifte opranuzanuu B ”HGOPMALMOHHO-
TeJIeKOMMYHUKallMOHHOH ceTu "MHTepHeT"

caiiTe opraHu3alyy B
nH(}OPMAaLIMOHHO-
TEJIEKOMMYHHKAIIMOHHON CeTH
"UnTepuer" (B % oT ob1iero ymucna




OTIPOIIIEHHBIX TIOJy4YaTenel yCiyr,
NepEeBEICHHBIX B OaJLIbI)
100
Hroro o xputepuro 1 100% SAILIOB
|2 ”KpI/ITepI/Iﬁ «KoMpopTHOCTH yCII0BUI IPEIOCTABICHUS YCIYT, B TOM YKCIIE BpeMs OKUIAHUSI IPEAOCTABICHUS YCIIYT»
2.1.1. Hanmnuue koM)OPTHBIX YCIOBUN JTs - OTCYTCTBYIOT KOM(DOPTHBIE 0 6amtoB
MPEIOCTABIICHUS YCIYT, HAIPUMED: YCIOBUS
- Hajn4re KoM(pOPTHOM 30HBI OTAbIXA 110 20
(3w 1anust) 060PY/I0BAHHOMN COOTBETCTBYIOMIEH || 1o ryryye kaskOTO M3 KoM(OPTHBIX || GamioB
MeOelIbIO; YCIIOBUI JUIS IIPEXOCTABICHUS YCIIYT 3a
- HaJIM4We ¥ TIOHSATHOCTh HABUTAIIMH BHYTPU (OT OJTHOTO 710 YETHIPEX) KaKII0e
OpraHu3aIuy; } yCIoBHe
- HaJIM4We U JIOCTYITHOCTH IMUTHEBOM BO/IBI,
- HaJIM4ue U JIOCTYITHOCTh CAHUTapHO- - HAIIHHC TATH 1 60nve © 100
ObecrieueHre B OpraHu3aiiu TUTHEHUYCCKUX TTOMEIIICHUH; KOM()OPTHEIX YCIIOBHIE JU1s Gannos
KOM(DOPTHBIX YCIOBHH JIJIs - CAaHUTapHOE COCTOSIHUE MTOMEIIEHUI TpCAOCTABIICHHA yCIYT
MPEOCTABICHUS YCIIYT (TIepeUeHb OpTraHu3aIny;
napamMeTpoB KOM(POPTHBIX YCIOBUHN - TPAHCIIOPTHAS JOCTYMHOCTH (JIOCTYITHOCTD 100
2.1.|[ycTraHaBmuBaeTCs B BEIOMCTBEHHOM 30% |loO1IecTBEHHOTO TPAHCTIOPTA U HATMYNE SAILIOB
HOPMAaTUBHOM aKT€ YIIOJTHOMOYEHHOTO MApPKOBKH);
(benepanbHOTO OpraHa UCIOTHUTETBHOM - TOCTYITHOCTH 3aITUCH Ha MOJYICHHE YCITyTH
BIIACTH 00 YTBEPKACHHUH MTOKa3aTesei (o TeneoHy, C UCTIONH30BAHUEM CETU
HE3aBHUCHUMOM OIICHKH KauecTBa). «HTepHET» HA OPUITHATHEHOM caiTe
opranusaiuu, Ha «EquHoM moprane
TOCY/IAPCTBEHHBIX ¥ (PYHKIIMOHAIBHBIX YCIYT
(pynkuuit)» (I'ocycnyru.py), Ipu JUIHOM
MOCEIIEHUH B PETHCTPATYPE W Y CICIIHATUCTA
p.);
- HHBIC MMapaMeTpbl KOM(DOPTHBIX YCIOBHHA,
YCTaHOBJICHHBIEC BEOMCTBEHHBIM aKTOM
YIIOJTHOMOYEHHOTO (heZepabHOTO OpraHa
WCTIOTHUTENILHOM BIIaCTH
- IPEBBINIAET YCTAaHOBIEHHBIN cpok ||0 GaysioB
29, CBOEBPEMEHHOCTD MPEOCTABICHUS 40% 2.2.1. Cpennee BpeMs OXKUIAaHUS O IAHHS
YCIIyTH.’ MIPEIOCTABIICHUS YCIYTH
- paBEH YCTaHOBIIEHHOMY CPOKY H 10 HlOO




‘ H H H HO)KI/IIIaHI/IH H 6asoB ‘ 0asoB
- MCHBIIIC YCTAaHOBJIEHHOTO CPOKa 20
oxxunanus Ha 1 nens (Ha 1 gac) 0amioB
- MEHbIIIE YCTAaHOBJIEHHOTO CPOKa 40
OKHMJIaHMs Ha 2 AHs (Ha 2 Jaca) OaJUIOB
- MCHBIIIC YCTAHOBJIEHHOTO CPOKa 60
oxxujaHus Ha 3 Hs (Ha 3 Jaca) 0amioB
- MCHBIIIE YCTAaHOBJIEHHOTO CPOKa 100
OKUJIaHWS HE MEHee, YeM Ha %2 cpoka|| 0aymioB

2.2.2. CBOEBpEMEHHOCTh MPEJOCTABICHUS .
NOJIsl TIOTTy4YaTeNel yciayr, KOTOPbIM
yCIIyTd (B COOTBETCTBHH C 3alMChIO HA
. ycayra OblIa MpeaocTaBiIeHa
pHUEeM/KOHCYIIbTAIHIO, ATOH o 0-100
CBOEBpPEMEHHO (B % OT 00111ero
rOCIUTAIN3AINH/ TUaTHOCTHYECKOTO . OaioB
YrcIia OMPOIIECHHBIX MOyJaTenen
UCCIICIOBAHMSI, TPpaUKOM ITPUX0/1a
YCIIyT, TIEpPEeBEICHHBIX B OAJLIbI)
COLIMATILHOTO paOOTHUKA HA JIOM H TIp.)
. OJIs TIOJTydaTeNnel yci
Jlons monyyarenei yciayr s Y1 YCIYT,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o or [2.3.1.Y 10BIETBOPEHHOCTH KOM(BOPTHOCTHIO npenocTaBieHus yciyr (B % ot 0-100 100
2.3.|[mpenoctaBnenus ycayr (B % ot obmero (30%
. MPEIOCTABIEHUS yCIyT 0OLIEero Yncia ONpoIIeHHbBIX OamioB  ||0ayioB
YHCciIa OMPOIIEHHBIX OTyJaTenen N
Hojy4aresnen yCiyr, epeBeIeHHbIX
yenyn). B OaJisIbl)
0 100
Hroro no xpurepuro 2 100%
0amioB
|3 ‘KpHTepr/'I «/locTynHOCTb yCnyT 111 UHBAJIUI0B)
Ob6opynnoBaHue TEPPUTOPHUH, 3.1.1. Hanmnuue Ha TeppUTOPHUH, IPHIIETAIOIIEH |- OTCYTCTBYIOT YCIOBHS 0 GaILIOE
MpUJIeTaloNIel K OpraHU3aliy U €€ K OpraHU3aIlUH U B €€ TOMEIICHUSX | JOCTYITHOCTH ISl UHBAJINIOB
MOMEIIEHUH C yY4ETOM JIOCTYITHOCTH ISt - 000pyIOBaHHBIX BXO/HBIX TPYII 20
MHBAJIHIOB! ITaHTyCaMH/TI0TbEMHBIMH TTaT(hOpMaMH; - HaTI4NE OZTHOTO yCIOBUA GAIOB
31 000pYZOBaHHBIX BXOJHBIX TPYIII 3004 || BPVACTICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX 10 100
" |[maHIycaMu/TIoAbeMHBIMU CPEeICTB WHBAIUJIOB; - HATM4HE JBYX YCIOBHMA SaILI0B 0aoB
wiarpopmamy; - QJIANITUPOBAHHBIX JIU(TOB, HOPYUHEH,
- . . 60
BBIJICIICHHBIX CTOSTHOK JIJISt pacuIMpeHHBIX JBEPHBIX POEMOB; - HaTTMYME TPEX YCIOBHil c
aBTOTPAHCIIOPTHBIX CPEACTB - CMEHHBIX KPECEN-KOJIACOK; AJLI0B
| HI/IHBaJ'II/I)IOB; H H- CIeNUaIbHO 000PYAOBAaHHBIX CAHUTAPHO- H- HaJIM4Yre YeThIpeX YCIOBUN H80 H




H- alanTHPOBAHHBIX JTU(PTOB, MIOPYUHEH, H

HI‘I/IFI/IGHI/I‘-IGCKI/IX HOMGH.[GHI/Iﬁ B OpraHu3anuu

H6am1013 H

paclIMpPEeHHbIX JBEPHBIX IPOEMOB;
- CMEHHBIX KPece-KOJSICOK;
- CIeUaIbHO 000PYI0BAHHbIX 5 - HAJIMYME TIATH YCIOBUM éggHOB
CaHUTAPHO-TUTUEHUYECKUX TTOMEIECHHUH
B OpraHU3aIUH.
ObecnieueHre B OpraHu3aiy yCIOBUN - OTCYTCTBYIOT YCIJIOBHSI
JOCTYITHOCTH, ITO3BOJISIOIINX JOCTYITHOCTH, [TO3BOJISAIOIINE 0 GaILIOE
MHBAJINAM NIOJy4aTh yCIYT'H HapaBHE C WHBAINAM MIOJyYaTh yCIYTH
JIPYTUMU: 3.2.1. Hanuuue B opraHu3anuy yciaoBHM HapaBHE C JPYTUMU
- nyOnupoBaHue 11 MHBAJIUI0B 110 JOCTYITHOCTH, [TO3BOJIAIOIIMX UHBAIHIAM 20
CIIyXy U 3pEHHIO 3ByKOBOU H II0JIy4aTh YCIyTH HapaBHE C APYTUMU: - HAJTHHUC OHOTO yCIOBHA GAIIIOR
3pUTEIbHON HH(OpMaIH; - nyOnupoBaHue 1J11 MHBAJIUAOB 110 CIyXYy U
- l[y6JII/IpOBaHI/Ie HaﬂHHCGﬁ, 3HAKOB U 3pCHUIO 3ByKOBOI71 u 3pI/ITeJII)HOI71 I/IH(l)OpMaIII/II/I; - HaJIM4ue ABYyX YCJIOBI/Iﬁ 40
MHOU TEKCTOBOU U rpaduyeckoi - NyOnupoBaHHue HaAIUMCEH, 3HAKOB U HHOU Gannos
nH(pOpPMANNY 3HAKAMH, BBIITOJIHEHHBIMH TEKCTOBOH M rpadudeckoil nHpopManuu - HAHYHE TPEX YCIOBHiT 60
penbedHO-TOUeUHBIM HIpudTOM bpaiins; 3HAaKaMH, BBIIIOJHEHHBIMHU Pellbe(h)HO-TOUCUHBIM baos
- BO3MOXXHOCTb IIPEIOCTABICHUS mpudTom bpaiins; . 80

3 o ||AHBATHAAM 1O CITYXY (cmyxy u 3peHuto) 40% ||” BO3MOKHOCTD NIPENIOCTABIICHHS HHBATUIAM 110 - HaTIM4NE 9CTBIPEX yCJIOBHN 6amor ||100
YCIIYT CypJOTEepeBOIUNKA CIIyXy (CIyXy U 3pE€HUI0) YCIYyT 0amioB
(TudaocypnonepeBoUnKa); cypronepeBourka (TudaocypaonepeBo1umKa);
- HAIWYKE aTbTePHATUBHON BEPCUU - HUINYHE ATbTEPHATHBHON BEPCHH
o(unmanbHOroO caiiTa OpraHu3alum B ouIMaNbHOrO caliTa OpraHu3aluy B CeTH
cetu "MHTEpHET" 17151 MHBAJIUIOB TIO "UnTepHeT" 171 MHBAIMOB 10 3PEHHUIO;
3pEHHIO; - IOMOIIlb, OKa3bIBaeMast pabOTHUKAMHU
- TIOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU OpraHu3aIuy, TPOIICAIIUMI HE00XOANMOe - HAJIM4He ISITH 1 G0JIee YCIIOBHit 100
OpraHu3aIH, TPOIIEAITNMH o0yuyeHHe (MHCTPYKTHPOBAHUE); banon
HeoOxoIuMoe 00ydeHue - HaJIM4re BO3MOXKHOCTH MPEAOCTaBICHUS
(MHCTPYKTHpOBAHUE); YCIYTH B JUCTAHIIMOHHOM PEXHME WK Ha IOMY
- HAIMYHE BO3MOXXHOCTH
MPEOCTaBIICHUS YCIIYTH B
IVCTAaHIIMOHHOM PEXXHME WU Ha JI0OMY.
JloJis mony4aTesen ycuyr, J10JIs TIOJTy4YaTeseu yeuyr,

3 3 |[Y/IOBJIETBOPEHHEIX IOCTYITHOCTBIO 30% 3.3.1.Y 10BIE€TBOPEHHOCTH IOCTYITHOCTBIO YCIYT ||yIOBIETBOPEHHBIX JocTymHOCThIO  ||0-100 100
yCIyT AJis UHBAIHAOB (B % OT 00II1ero JJ1s1 ”THBAJIUOB YCIYT AJisk UHBAIUIOB (B % OT OamioB ||6ayoB
YHCciIa OTMPOIICHHBIX TOTydaTeNel yCIyT 0O0IIero YncITa OMpOIIeHHBIX




— UHBAJIAJIOB). MOJIydaTeNel yeIyr — HHBATUOB,
NepPEeBECHHBIX B OAJLIbI)
0 100
Hroro o kputepuro 3 100%
6amioB
utepuit «JloOpoxkenareabHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3AIMM COIMAbHOMN chephD»
4 |[Kpure § ejaTe , BE 5] e
. N0JIs1 TIoTTy4yaTenet yci
Jouns mostyyaTenen yciyr, yi yermyr,
4.1.1.Y 10BII€TBOPEHHOCTD YIIOBJIETBOPEHHBIX
YIOBJICTBOPEHHBIX
100pOKENATETHLHOCTHIO, BEXKIIUBOCTHIO N0OPOKEIATETHHOCTIO,
I00POKENATEINBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpPraHM3AINU, O0ECIICUNBAIOIINX  ([BEKIMBOCTHIO pAOOTHUKOB
paOOTHHUKOB OpraHU3aIHH, .
. os |TEPBHYHBINA KOHTAKT ¥ MH)OPMUPOBAHUE OpraHu3aIyy, 00eCIeYNBAIOIINX 0-100 100
4.1.|o6ecrieunBaronIMX MepBUYHbIN KOHTAKT ([40% " "
MOJTydaTelist yCIIyTu (paOOTHHUKY CIIPABOYHON/  |[[IEPBUYHBINA KOHTAKT U 6amioB  ||0ayutoB
1 MHGOPMHUPOBAHUE TIOyJaTelIs YCIyTH
MPUEMHOTO OT/IEJICHUS/-PETUCTPATYPBI/KACCHI U |[MH(DOPMHUPOBAHHE MOTyIaTENs]
MIPHU HETIOCPEACTBEHHOM OOpallleHUu! B o
o poYre) MPH HENOCPEACTBEHHOM oOpameHnu B |lyciyrH (B % OT 001ero uncia
opranuzanuio (B % oT o01iero uncia .
N OpTraHHU3aINI0 OTIPOILIEHHBIX TOJyYaTene yCiyr,
OTIPOILIEHHBIX MOJyYaTeneil yCiyr).
NEPEBEICHHBIX B 0AJUIbI)
. JI0J1s1 TTOJTy4YaTesie yci
Jlonst momyyaresnei yciyr, v YOI
4.2.1.Y 10BII€TBOPEHHOCTh YIOBJIETBOPEHHBIX
yIIOBJIETBOPEHHBIX
0OPOKENATEIBHOCTHIO, BEXKIMBOCTHIO 0OPO’KENaTENBHOCTHIO,
T0OPOKENATENIEHOCTHIO, BEKITHBOCTHIO
pabOTHUKOB OpPraHM3alllK, OOECIICUNBAIOIINX  ([BEKIMBOCTHIO pAOOTHUKOB
paOOTHHUKOB OpraHU3alH, 0 0-100 100
4.2. 40% |HETOCpEeICTBEHHOE OKA3aHKE YCIIYTH OpraHu3aIy, 00eCeYNBAIOIINX
00eCIeunBarOIINX HETIOCPEICTBEHHOE . O0ayyioB  ||0ayIOB
(Bpaueii/connaabHBIX paOOTHUKOB/ HETMOCPEICTBEHHOE OKa3aHHEe YCIyTU
OKa3aHue YCIYTH MPU OOpalieHUH B . o
o MIPEMNo/IaBaTeiel/3KCKyPCOBOIOB U TIpoune) mpH |[(B % OT 00111ero yucia OnpomeHHbIX
opranusanuio (B % oT ob1iero yucia N
o oOpallleHny B OpraHU3aIHIo noJryyaTesield ycIyr, mepeBeeHHBIX
OTIPOIIEHHBIX TOJyYaTeneil yciyr).
B OaJisIbl)
4.3.1.Y 10BIIETBOPEHHOCTH .
TOJISI TIOJTyJaTelei yCIyT,
. 0OPOKENATENBHOCTHIO, BEXKIMBOCTHIO
Jlons monyvareneit yciyr, yIIOBJIETBOPEHHBIX
pabOTHUKOB OpPTaHU3AIMU TTPH UCIIOJIb30BAHUN
VIIOBJICTBOPEHHBIX . T0OPOKENaTENBHOCTHIO,
JTUCTAaHIIMOHHBIX (JOPM B3auMOieHcTBUS (110
T00POKENATETHHOCTHIO, BEXKIUBOCTHIO . BEKJIMBOCTHIO PAOOTHUKOB
os |[T€NEDOHY, IO 3IEKTPOHHOM MOYTE, C TIOMOIBIO 0-100 100
3. THUKOB OpTaHHU3AIHH ITPU 0 TaHW3AIUH [TPU KCIIOTh30BAHIH
4.3.|[pabo OB OpraHM3a 20% opraHuza CTIOJTB30Ba
AIIEKTPOHHBIX CEPBHUCOB (IMOJA4H dJIEKTPOHHOTO O6ayoB  ||0ayIoB
WCIOJIb30BaHUU JUCTAHIIMOHHBIX (hOopM . TUCTAHIIMOHHBIX (POPM
. o oOparenust/ xanob/ mpeanoKeHui, 3auc Ha . o
B3auMoIecTBUs (B % OT 00I1Iero vrcia B3auMOeCTBUA (B % OT o01iero
9 IpHUEM/TIONYYCHUE YCIIYTH, TIOTydeHUEe .
OTIPOIIIEHHBIX TOTyYaTenel yCiayr). 4HCIia OMPOIIEHHBIX MOTyJaTeneit
KOHCYJIBTAIIMH 110 OKA3bIBAEMBIM YCIyTaM U
YCIIYT, TIEPEBEICHHBIX B OAJIIIBI)
mp.))
| ”I/IToro o KpuTepuio 4 HlOO%H H H HlOO




HGaJmOB |

|5 HKpI/ITepI/Iﬁ «Y IOBIETBOPEHHOCTDH YCIIOBUSIMU OKa3aHUS yCIyIr»

[ons mosmyyaTenen yciyr, KOTopble
Jouns nosryyaTenen yciyr, KOTOpble TOTOBBI PEKOMEH/10BATh
TOTOBBI PEKOMEHI0BAaTh OPraHU3alHIo OpraHU3aLMI0 POJICTBEHHUKAM U
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl 5.1.1.I'0TOBHOCTB moy4aTeneil yciuyr 3HAKOMBIM (MOIJIM ObI €€ 0-100 100
5.1.|lee pekoMeH10BaTh, €CTK OBl ObLIIA 30% |[pexkoMeH0BaTh OpTraHU3AIMIO POJICTBEHHUKAM |[p€KOMEH]I0BaTh, €CJIU OBl OblIa 6anios  |6amion
BO3MOKHOCTh BBIOOpA OpraHu3aiim) (B Y 3HAKOMBIM BO3MOKHOCTh BBIOOPA OPTaHU3AIIH )
% OT 00111ero Yuciia OnpoIIEeHHbIX (B % ot 0011ero yncia OnpoIeHHbIX
10JIy4aTesen yciyr). [IOJIy4YaTeJIed YCIIyT, IEPEBEACHHBIX
B OaJuIb!)
. 0JIs1 TToJTydaTesneit yci
. 5.2.1 Y 10BIETBOPEHHOCTD NOJIyYaTeNIeH yCIyT 8 Y1 YT,
Jlonst momyyaresei yciyr, YIOBJIETBOPEHHBIX
OpraHU3aIMOHHBIMHU YCIOBUSIMHU OKa3aHUS
yI1OBJIETBOPEHHBIX OPraHU3aMOHHBIMU i OpraHU3alMOHHBIMU YCIIOBUSIMU
0 o |lycmyr, Hanpumep: o 0-100 100
5.2.|ycroBusimu ipenoctapierus ycuyr (B %(20% npeaocTaBiieHus ycayr (B % ot
- HUIMYHEM U TOHSITHOCTHIO HAaBUTAIIMH BHYTPH 6amioB  |0ayutoB
OT OOILIEro Ynciia OMPOIIEHHBIX opranusaLuY: 00I11ero YKcIIa ONpOLIeHHbIX
IIOJTy4aTeJIeH yCIIyr). ’ [IOJTy4YaTeJIen YCIyT, IEPEeBEACHHBIX
i yemr) - rpaduKOM pabOTHI OpraHU3aLUuU 1 YV, 1ep
B OaJuIb!)
. 0JIs IIOJTy4YaTeNnen yci
Jlons nomyyaresnei yciyr, 8 Y1 YCIIT,
. YIOBJIETBOPEHHBIX B IIEJIOM
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU 5.3.1.Y 10BAETBOPEHHOCTH MOTyJaTeNIel yCIyT B
o 0 YCIOBUSIMU OKa3aHUs YCIYT B 0-100 100
5.3.|oka3anus ycayr B opranuszanuu (B % ot [50% |[enoM yclIoBUSMHU OKa3aHUs YCIYT B o
opranusanuu (B % ot ob1ero uncia ||06ajijioB |0ajioB
00IIIero YMCITa OMPOIICHHBIX OpraHu3aIiu N
" OTIPOLICHHBIX MOTydaTesel ycIyr,
MoJTydaTeNnei ycuyr).
[epeBeIEHHBIX B OaJIbI)
0 100
Hroro no kpureputo 5 100%
0aioB




OCHOBHBIE HEIOCTATKH B padoTe OPraHu3anuii, BLISBJICHHBIX B X0/1e cO0Opa u 00001eHUs
HH(OPMALUHU 0 KAYeCTBE YCJIOBUI OCYIIECTBJIECHUSA 00pa30BaTeIbHOM AeITeJIbHOCTH

Haumenosanue
OpraHU3alNN

Briasinennsie Heqoctatku

MBJIOY Ne 212
«"opogox»

Hanonnenne nHQOpPMaIMOHHBIX CTEHAOB HE COOTBETCTBYET TPEOOBAHUAM, yCTAaHOBICHHBIM HOPMAaTUBHBIMHU IPAaBOBBIMU aKTaMU.
Hanonnenne odunuansHoOro caifTa He COOTBETCTBYET TPEOOBAaHUM, YCTAHOBICHHBIM HOPMATUBHBIMH ITPABOBBIMH aKTaAMH.

OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH JUIsl UHBAIMJIOB TEPPUTOPHH, MIPUIICTAIOIIEH K OPraHU3alluy, U €€ MOMEIICHHUI: HalTnuue 000PYA0BaHHBIX
rpyMIl MaHAyCaMK/IOAbEMHBIMH IUTaTHOPMaMU; HAJIMYNE BBIICICHHBIX CTOSIHOK JJIsl aBTOTPAHCIOPTHBIX CPEACTB MHBAJIHMOB; HAIMUNE
aJIalTUPOBAaHHBIX JTU(TOB, TOPYYHEH, paCIINPEHHBIX ABEPHBIX IPOEMOB, HATMUNE CMEHHBIX KPECENI-KOSICOK, HATUYHE CIIEHUATBEHO
O60pyaOBaHHI)IX CAaHUTAPHO-TUTUCHUYCCKUX HOMCHIGHI/Iﬁ B OpraHu3anuu.

OTCYTCTBYIOT YCIOBUSI JOCTYITHOCTH, TIO3BOJISIOIINE HHBAIMIAM MOTY4aTh YCIyTH HapaBHE ¢ APYTHMU: TyOnupoBaHHe AJsl HHBAIUAOB 1O CIYXY
Y 3pEHHI0 3BYKOBOH W 3pUTENHHON WHpOpMAIINK;, TyOIMpoBaHNe HAIITUCEH, 3HAKOB M MHOM TEKCTOBOW U rpaduueckoil mHbopMaIuy 3HaKaMH,
BBINIOJTHEHHBIMU pesibe(HO-TOUeHHBIM pH(TOM bpaiiist; Bo3MOXKHOCTS peACTaBICHHUS HHBAJIMIAM I10 CIIyXY (CIIyXY U 3pEHHIO) YCIIyT
cypaonepeBoaurka (TudaocyponepeBoIurKa); MOMOIIb, OKa3biBaeMasi pa0OTHUKAMU OPTraHU3alliy, MPOLISIIIMMHA HE00X0AMMOE 00yICHHE
(mHCTpYKTHpOBaHKE) (BOZMOKHOCTH COIPOBOXKICHUS paOOTHUKAMHU OPTaHU3aIlNH ).




